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Introduction 

EFI Metrix is an industry-leading job planning engine that transforms big data into actionable data in the most 
proven end-to-end integrated solution with a holistic view into manufacturing. With over 1,200 Metrix users in 25 
countries and 12 years of continuous, aggressive development, Metrix is recognized as the de facto industry 
standard for dynamic, intelligent production planning and automated imposition.  
The Complete Planning and Imposition Solution 

The EFI Metrix solution stores your presses, finishing equipment, stock, folds, usersô logins and permissions, 
along with your manufacturing standards. Centralizing this information ensures uniformity, efficiency, and 
ultimately error-free planning and imposition across your entire organization. The EFI Metrix solution 
automatically and dynamically determines how many press sheets you need, the optimum layout for each press 
sheet, and even figures out for you the most cost-effective printing method, press, and sheet size. 

Contact Information 

EFI Support 

Web Site: https://customer.efi.com/support 

US Phone: 
+1 972.638.7490  
 

UK Phone: +44 (0) 800.783.2737 

EU Phone: +49.2102.745.4500     

E-Mail: metrix.support@efi.com  

Regular Service Desk hours are 8:00 AM to 5:00 PM Eastern Time, MondayïFriday. Metrix Support hours are 
9:00 AM to 5:30 PM Pacific Time, MondayïFriday. Outside of these hours, you may leave a voice mail message 
and an on-call support representative will be paged. Response time is based on the severity of the issue. 

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. EFI cannot support these types of 
issues. 

EFI Professional Services 

US Phone: (651) 365-5321 

US Fax: (651) 365-5334 

E-Mail: ProfessionalServicesOperations@efi.com 

EFI Professional Services can help you perform EFI software installations, upgrades, and updates. This group 
can also help you implement, customize, and optimize your EFI software plus offer a range of training options. 

 

 

  

https://customer.efi.com/support
mailto:metrix.support@efi.com
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Whatôs New in EFI Metrix 2019.2 

This guide will introduce you to the new features and enhancements added to Metrix since the release of version 
2018.1.  

Variable Cutoff for Roll-fed Media 

Metrix 2019.2 now supports variable-length cutoff devices.  

When you select Rollfed as the Press Type in the database, the Cutoffs/Repeat field defaults to ñVariableò 
unless you specify a fixed cutoff. When a press has a variable cutoff, Metrix determines the most efficient layout 
to accommodate the Required Quantity for all products in the project and cuts off the sheet accordingly. If the 
Required Quantity for all products fits on a sheet that is less than the Maximum Cutoff defined for the press, 
the sheet is cut at that height. If there is not enough room on a sheet that is the maximum height, additional 
layouts will be created.  

Produce Exact Quantity for Die-Cut Products 

Produce Exact Quantity is a die-cut product property that allows you to choose whether or not you make the 
exact quantity specified in the Required Quantity property, so no overs are produced. This feature is helpful 
because it limits unnecessary production of items that have high material cost.  
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Finishing Groups 

Metrix 2019.2 introduces Finishing Groups. This product property allows you to group products together on a 
layout based on their finishing requirements. For example, some products in a project may require gold foil while 
others require no foil. By assigning the gold foil products to the same finishing group, Metrix keeps them on the 
same layout while placing the other products on a different layout. 

 

Mac OS X 10.14 (Mojave) Support 

Metrix 2019.2 introduces support for Mac OS X 10.14. 

Ability to Disable Product Information for 2-sided Printing Methods 

When printing reports, it is now possible to remove the product information for side 2 of 2-sided printing when the 
same information is already provided for side 1. 
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ñAutomaticò Option for Auto Plan Algorithm 

There is now an option called ñAutomaticò for the algorithm used in the Auto Plan dialog. When ñAutomaticò is 
selected, Metrix determines whether the Classic or Same Size algorithm will create the most cost-effective 
layout, eliminating the need for the operator to choose. 

 

 

Create Nested Layouts of Non-rectangular (Die-Cut) Shapes without a 
Standard 

Metrix 2019.2 allows you to create nested layouts of die-cut products using Auto Layout and Auto Plan without 
having to create or use a Multi-up Die Standard.  

Create Nested Layouts with Multiple Die-Cut Shapes 

Metrix 2019.2 can create a nested layout with multiple die-cut shapes. You can use the Auto Layout and Auto 
Plan features, or create your layout manually. Also, you can rotate and reposition the different die-cut shapes, 
giving you more control over maximizing sheet space. 
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Create Die-Cut Products without a Die-Cutting Tool 

The Die-cut using Dieline in Content File option in the New Product window allows you to create die-cut 
products when no die-cutting tool for that die shape exists in the database.  

 

New Die Cutting Tools Dialog 

The new Die Cutting Tools dialog simplifies the process of adding a die-cutting tool to the database by 
automatically configuring many of the fields with information extracted from the one-up and multi-up files you 
select. This dialog remains consistent throughout the program, simplifying the user experience and streamlining 
productivity. This window can be accessed from the database as well as from the New Product wizard.    
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Super-Wide Format Support 

The new Super Wide Format module supports presses, stocks, and flat products up to 984ò x 984ò (25m x 
25m). The maximum size for folded and bound products is 30ò x 30ò (762 mm x 762mm).  

Enhanced Open Project Dialog 

The new Open Project dialog provides you with more options for searching and filtering through your projects, 
so you can quickly find the appropriate one.  

 

The options include a Search bar where you can input a keyword and then filter your search by using the And/ 
Or drop-down menu. You can also filter the project by the Type, as well as if it Needs Attention. Finally, the 
Advanced search options open another window, which gives you more in-depth search tools to better locate 
your specific project.  

Improved WAN Tolerance 

Metrix 2019.2 has significantly improved performance over a Wide Area Network (WAN).  

Scale to Fit Option Functionality    

The Scale to Fit option in the Scale menu on the Layout toolbar is now an action instead of a mode. The 
product in the Layout View window does not automatically scale to fit the window as it changes size. Instead, the 
user must adjust the window to the appropriate size and then select the Scale to Fit option.    
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AutoPlan Sort Order Field 

The AutoPlan Sort Order field in the Auto Layout tab of the User Preferences window lets you choose how the 
Auto Plan option will sort your layouts. You can either sort the layouts by the highest cost first, or by project 
component size starting with the largest component.  

 

How to Handle Die-cut Layouts Without a Standard Field 

The How to Handle Die-cut Layouts Without a Standard field in the Auto Layout tab of the User Preferences 
window lets you choose how Metrix will respond if you use Auto Layout on a die-cut product that does not have 
a standard. You can choose to have Metrix display an error or a warning message, or ignore the setup and 
produce a layout without an error or warning message.   
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Product Group Placement Field 

The Product Group Placement field in the Auto Layout tab of the User Preferences window lets you select the 
placement of product groups on the sheet. You can arrange the groups in Rows from bottom to top, Columns 
from left to right, or Metrix will choose the most efficient way if you select Sheet Usage. 

 

Enable Blocks Algorithm Field 

The Enable Blocks Algorithm field in the Auto Layout tab of the User Preferences window allows you to 
choose the new blocks algorithm, or disable the field and use the previous default algorithm when using the Auto 
Layout feature. The blocks algorithm organizes the layout into blocks of similar size products, whereas the 
previous algorithm places the larger products at the bottom of the sheet.  

 








